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My Sun Life HK App — SunWallet User Guide (HEEFZRPIRAE )

A. Value Withdrawal
1. Click “SunWallet” on the bottom menu, then select “Value Withdrawal”, or
i& gun? ]éi[s |® signout SunWallet
Manage your policy values

Value Withdrawal

& ’ Make a one-off request to
¥ \ . ;
ﬂ withdraw policy values

standing Instruction
for Value Transfer

Think ahead, save for the future Set up an instruction to
transfer your policy values to
pay premium of another
policy regularly

i

Think ahead, save for the future

Sun Life MPF

BestServe MPF Mot
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2. Tap “Withdraw” beside the policy you want to withdraw values from

¢{ Back

Q Tips
Withdraw value from your policy

You can withdraw policy values (if any) by
Faster Payment System (FPS), deposit into a
Hong Kong local bank acount or an

overseas bank account, or cheque.

Policy values applicable for withdrawal:

- Dividend

- Cash Coupons

- Cash Value of Accumulated Reversionary

Bonus

Stellar Multi-Currency
Plan
Policy No.:

Withdraw
Available Amount

RMB 26,611,763.20 @ \
Stellar Multi-Currency

Plan
Policy No.:

Withdraw

Available Amount

3. Enter the withdrawal amount and select payout region

1. Choose “Hong Kong” for the payout region, and select payout currency

Cancel Value Withdrawal

Reversionary Bonus 26,611,763.20)

Payout Region
‘:.:) Hong Kong

Stellar Multi-Currency Plan
Policy No.:

Overseas Countries

Available Amount
RMB 26,611,763.20
Policy Value as of- 13/05/2024 01:06

ou Show breakdown Hong Kong Dollar (HKD)

Payout Currency

Select item(s) to withdraw

. Total Withdraw Amount
All available amount RMB 26,611,762.20

© Approx. HKD 28,634,257 20
Cash Value of Accumulated (Max. RMB PP

Reversionary Bonus 26,611,763.20)

The policy value changes from time to time. Upen processing
the if the requested amount > amount in each type of
draw the maximum available amount

Payout Region
P Please note: withdra
)) Hong Kong impact your palicy

Overseas Countries

13
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2. Select payout method. We recommend using “Faster Payment System (FPS)”

Select Payout
Amount Method

FPS is a faster and more

convenient payment method

How would you like to receive the
payout?

Faster Payment >

System (FPS)
Receive payouts in HKD or RMB via your

registered FPS account

Local Bank Account

Receive payouts in HKD or RMB via a

Local bank account in your name

Cheque

3. Select ID type and input relevant information, then tap “OK”
< Back Payout Method
Your FPS account must also be

registered under the name JBVO XVO
ZCON.

Select ID type
Mobile Number

Enter your registered mobile number

Country/District
Hong Kong

Registered Mobile Number
+852 99999999

14



4. Review application details. Read the Terms & Conditions and tick the box

“Confirm” to submit.

< Back Value Withdrawal

Select
Amount

Payout Review

Method

Withdraw from
Stellar Multi-Currency Plan
Policy No.:

Policy Value as of: 13/05/2024 01:06 PM

Type of Policy Value Amount

Cash Value of
Accumulated
Reversionary Bonus

RMB 26,611,763.20

Payout Region Hong Kong

Payout Currency HKD

Total Amount

RMB
26,611,763.20

© Approx. HKD 28,634,257.20

Payout Method

Faster Payment System (FPS)

Name

- For overseas payout
1.
currency

Payout Region
Hong Kong

(@) Overseas Countries

Payout Currency
United States Dollar (USD)

countries.

Total Withdraw Amount

RMB 26,611,763.20
© Approx. USD 3,662,321.50

from time to time. Upon processing
ameunt > amount in each type of
draw the maximum available amount

Please note: withd licy
impact your palicy be

 value may cause policy lapse or

in the future

< Back Value Withdrawal

Payout Currency HKD

Total Amount

RMB
26,611,763.20

© Approx. HKD 28,634,257.20

Payout Method
Faster Payment System (FPS)

Name
JBVO XVO ZCON

Registered Mobile Number

+852 99999999

For unsuccessful transactions, we'll send a
cheque to your correspondence address

Declaration

have read and agree to the Terms &

[Conditions (including Important Notes

]

bind Risk Disclosure)

Sun Life
K B 4 &k

. Click

Pick “Overseas Countries” for the payout region, and select the relevant payout

15
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2. Select “Overseas Bank Account

¢ Back Value Withdrawal

Select Payout
Amount Method

How would you like to receive the
payout?

Overseas Bank Account

Receive payouts via an overseas bank

account in your name

3. Choose the bank account to receive payout. For other bank accounts, please
input the details and upload a copy of the passbook or bank statement. Click
“OK” to proceed.

< Back Payout Method

Payout Currency
United States Dollar (USD)

Country of Bank Province/State
United States
abe

Please make sure the bank account you
provide is issued in the United States

United States

Previously used bank account Postal/Zip Code
_ 00000
(@ Other bank accounts
To receive payout with other bank accounts,

All Banks United States of America we need a copy of your passbook or bank
statement (issued within the last 3 months).

Please ensure your name and your account
number are clearly visible

Savings Account

Upload a copy of your
Bank Account Number passbook or bank

00000000 statement
Routing Code
000000 /

Correspondence Address of Bank

16
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4. Review details. Read the Terms & Conditions and tick the box. Click “Confirm” to

submit.

(*Note: the below screencaps are for reference only. Waiver of administration fees
only applies to the 1% value withdrawal transaction for Stellar Multi-Currency Plan,
SunlJoy Global & SunGift Global policies each policy year.)

< Back Value Withdrawal

Select Payout Review
Amount Method

Withdraw from
Stellar Multi-Currency Plan

Policy No.:

Palicy Value as of: 13/05,/2024 01:06 FM
Type of Policy Value Amount

Cash Value of
Accumulated
Reversionary Bonus

RMB 26,611,763.20

-RMB3625

@ Transaction fee waived

United States

Approx. Transaction
Fee

Payout Region

Payout Currency usD

Total Amount

RMB
26,611,763.20

© Approx. USD 3,662,321.50

ayout Method

¢ Back Value Withdrawal
Address line 4
abc

Address line 5

abc
City
abc

Province/State

abc

Country
United States

Postal/Zip Code
00000

The payout is subject to the then declared
requirements of the account-issued country.

Declaration

| have read and agree to the Terms &

| e | Conditions (including Important Notes

L

and Risk Disclosure)

Confirm

17



Sun Life
K B 4 &k

B. Set up Standing Instructions for Value Transfer
1. Tap “Standing Instruction for Value Transfer” on the SunWallet page

| & Signout SunWallet

Manage your policy values

withdraw policy values

'Y = :",A Value Withdrawal
5'4’ * ? Make a one-off request to
ﬂ\
X

Standing Instruction
for Value Transfer

Think ahead, save for the future Set up an instruction to
transfer your policy values to
pay premium of another
policy regularly

Sun Life MPF

BestServe MPF Mobile App

2. Click “Setup” next to the policy to transfer values from (Policy A)
< Back Standing Instruction for ...

Q Tips

Standing instruction for
continuous value transfer

You can now use the accumulated
dividend(s), accumulated cash coupon(s),
accumulated Income(s), accumulated
annuity payment(s) and/or interest (where
applicable) of a policy to pay for the

premium and levy of another policy.

B Policy A B Policy B
Accumulated Premium
dividend(s) or

cash coupon(s)

Learn How To Set Up A Standing Instruction

Transferring value from this policy

Stellar Multi-Currency
Plan

Policy No.:

No Active Standing Instructions

Stellar Multi-Currency

18
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3. Choose the policy to pay premium for (Policy B), then click “Next”

{ Back Setup Standing Instruction

Excelife Special
Transferring value from this policy Policy No.
Stellar Multi-Currency Plan
Policy No.: Premium (Including Levy)

- USD 1,000.00 Annual
Accumulated dividend(s) or cash coupon(s): (Next due date:19/05/2079)
CAD 0.00

(*Value may vary at time of premium payment)

¢ Back Setup Standing Instruction

. .. . Excelife Combination
Which policy’s premium would Palicy No

you like to pay for?

Premi Including L
Premium will be paid on the policy’s paid to date GrBe;W';UEr‘;g(‘ ;il:\rl‘:ﬁalew)

(Next due date:17/03/2019)

Stellar Multi-Currency Plan
Policy Nc
WHOLE LIFE
Premium (Including Levy) Policy No.

CAD 1,201.20 Annual

(Next due date:14/06/2024) Ramfr (Including Lew)

GBP 65.95 Annual
(Next due date:09/09/2019)

Stellar Multi-Currency Plan
Policy No.
To select policies which already have a standing instruction,
Premium (Including Levy) please cancel the instruction before creating a new one.

RMB 1,666,758.72 Annual
(Next due date:01/01/2025)

4. Review details. Read the Terms & Conditions, then click “Confirm” to submit.

{ Back Setup Standing Instruction
Tansreimmimmyg varmac v s puiicy
Stellar Multi-Currency Plan
Policy No.:

¢ Back Setup Standing Instruction
Please confirm the following instruction(s)

Accumulated dividend(s) or cash coupon(s):

Transferring value from this policy
Stellar Multi-Currency Plan
Policy No

Accumulated dividend(s) or cash coupon(s):

CAD 0.00

(*Value may vary at time of premium payment)

To pay for future premiums of the
following policy(ies)

Stellar Multi-Currency Plan
Policy No.

Premium (Including Levy)

CAD 1,201.20 Annual
(Next due date-14/06/2024)

Declaration

| have read and agree to the
Terms and Conditions
(including important note
and Risk Disclosures)

CAD 0.00

(*Value may vary at time of premium payment)

To pay for future premiums of the
following policy(ies)

Stellar Multi-Currency Plan
Policy No.

Premium (Including Levy)

CAD 1,201.20 Annual
(Next due date:14/06/2024)

Declaration

| have read and agree to the
Terms and Conditions
(including important note
and Risk Disclosures)

Confirm

19



C. Policy Service Request Enquiry
1. On homepage, click “More” = “Request Status”

¥ |@& Signout

""\W‘ i -

»

Think ahead, save for the future

Sun Life MPF

< Back

Investments

Premium Fund Switch  Fund History  Investment-
Allocation Linked Fund
Prices

Policy Services

Value Standing Request
Withdrawal  Instruction Status

Premium
Payment

Resources

Online Tools ~ Find a Form  Exchange eAdvice
Rates Service

2. Click on the request to view the details

< Back Policy Service Request ... Filter
Q@ Tips

View the progress of your policy
service requests
Keep track of the status of your policy

service requests, and get notified on any
pending requests that need your attention.

How to submit required documents

Cash Coupons Withdrawal Submitted
Policy No.:
10/05/2024 (Submission date)

Cash Value of Accumulated Submitted
Reversionary Bonus Withdrawal

Palicy No.:

10/05/2024 (Submission date)

Cash Value of Accumulated Submitted
Reversionary Bonus Withdrawal

Policy No.:

10/05/2024 (Submission date)

Cash Value of Accumulated Submitted
Reversionary Bonus Withdrawal
Policy No.:

<{ Back Withdrawal Details

Cash Value of Accumulated
Reversionary Bonus Withdrawal

Reference Number Status

WVW-1ECONEK67- Submitted
2405101523181

Request Submission Date /
Time
10/05/2024 03:05 PM

Withdraw from

Stellar Multi-Currency Plan
Policy No.:

Type of Policy Value Amount

Cash Value of RMEB 1,000.00
Accumulated
Reversionary Bonus

Payout Region Hong Kong
Payout Currency HKD
Total Amount RMB 1,000.00

© Approx. HKD 1,076.00

Payout Method
Policy's premium autopay bank
account

Sun Life
K B 4 &k
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3. You can also view the request details from the Notification Center

|E SignOut

0*# /‘%‘

Think ahead, save for the future

Policy Service request is 17 minutes ago

submitted.

We've received your value withdrawal request for
Stellar Multi-Currency Plan (No. ).
You'll receive a notification when the request has
been completed.

View Details

Policy Service request is 1 hour ago

submitted.

We've received your value withdrawal request for
Stellar Multi-Currency Plan (No. ).
You'll receive a notification when the request has
been completed.

View Details

Policy Service request is 4 hours ago

submitted.

We've received your value withdrawal request for
Vision (10-Year Pay) (No. ). You'll
receive a notification when the request has been
completed.

View Details

4 hours ago

o

Policy Service request is

Sun Life
K B 4 &k
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