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SunWallet — Frequently Asked Questions  ZBEchsthRz | itk TR

Q1. What is SunWallet? How can SunWallet help to manage my policy?

A1. "SunWallet" is a tool that allows clients to manage policy wealth one-stop
online regardless of their geographic locations. Clients can:

- view all policy values available for withdrawal in one go and apply for value
withdrawal

- review the next premium due amount and apply for regular value transfer to

offset premiums with accumulated policy values under same client

Q2. Which types of policy values can be withdrawn via SunWallet?

A2. Clients can withdraw dividends, cash coupons, and cash values of accumulated

reversionary bonus under traditional plans.

Q3. Can | withdraw investment fund values from Investment-Linked
Assurance Scheme (ILAS) plans via SunWallet?

A3. No. Please submit requests via paper form.

Q4. What kinds of traditional plan policies are not applicable to Value
Withdrawal?

A4. Under the below circumstances, value withdrawal cannot be exercised:
1. Available value is or less than 0
2. For Rainbow Maker rollover, available value is less than HKD4,000/USD500

3. Automatic loan has been applied to premium payment, and it is already the

last payment

4. Policy has an assignee or irrevocable beneficiary
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5. There is another withdrawal request in progress for the policy, regardless of

the submission channel
6. “Foresight Deferred Annuity Plan” policy within premium payment term

7. Accumulated Dividends in “SunDiamond”/“SunEducator” policies cannot be

withdrawn during income period

Q5. Are there any new payout methods introduced in SunWallet?

A5. Multi-currency payout service to overseas bank accounts is newly introduced.

This service is provided by our third party service provider.

Currently, 9 payout currencies are supported: USD, AUD, CAD, GBP, EUR, JPY, THB,
KWR, SGD. Clients can transfer policy values to respective country's bank accounts

to utilize policy wealth without geographical limitation.

Q6. What payout methods are available for SunWallet?

A6. The following payout methods are supported:

A. Hong Kong local payout methods | B. Overseas payout methods

1. Faster Payment System (FPS) 1. Multi-currency overseas bank transfer
(powered by the third party service
provider)

2. Local bank transfer 2. Telegraphic Transfer (TT)

3. CHATS bank transfer 3. Overseas Cheque

4. Local Cheque

Q7. Do | need to provide any bank supporting document for bank transfer

payouts?

A7. You need to provide bank supporting documents if you have no verified bank

accounts used for Sun Life payments before.

You may submit the supporting documents with the following information via My
Sun Life HK:

12



Sun Life
K A & &k
1. Bank name
2. Account number
3. Validity of proof of the bank account within 3 months
4. Bank account holder name (MUST be the policy owner name)

If payout is successfully processed after supporting documents are received, this bank
account will become a verified bank account and allow to select in SunWallet upon

next withdrawal request.

Q8. If the payout is rejected, what will happen to the payout?

A8. If the payout via FPS/local bank transfer fails, Sun Life will mail a cheque to

the client’s correspondence address.

For Telegraphic Transfer/overseas bank transfer/local CHATS, the withdrawal
amount will be returned to Sun Life. Policy Administration team after being notified

by Finance team will discuss with the advisor on the handling case by case.

Q9. When processing my withdrawal request, will | receive any notifications
on status updates?

A9. Yes. My Sun Life HK will notify clients on all request status updates. When the
status becomes Completed/Pending/Cancelled/Closed, either letters (for clients who
opt to receive printed letters), or SMS and emails (for clients who have registered for

the eAdvice service) will be sent.

Q10. What currencies are supported for local payout methods?

A10. You can request payouts in HKD or policy currency.
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Q11.Under what circumstances is FPS available?

A11. FPS is available when the transaction pays out in HKD or RMB (applicable to
RMB policies).

Q12. What are the minimum and maximum payout amounts for FPS?

A12. No limitation on the minimum amount. The maximum amount is HKD
2,000,000 / RMB: equivalent to HKD2,000,000.

Q13. Under what circumstances is local cheque available?

A13. Local cheque is available when:
- the transaction pays out in Hong Kong, and
- payout currency is HKD/RMB/USD

Q14. What are the minimum and maximum payout amounts for local cheque?

A14. No minimum or maximum amount limitation for local cheque.

Q15. Under what circumstances is local bank transfer available?

A15. Local bank transfer is available when:
- the transaction pays out in Hong Kong, and

- the payout currency is HKD or Policy Currency

Q16. Which types of bank accounts are applicable to local bank transfer?

A16. Bank accounts that are verified and used for premium autopay or withdrawal
are applicable. And for local CHATS bank transfer in USD/CAD/GBP (policy currency
must be the same as payout currency), unverified bank accounts are accepted with

valid bank proof submitted.
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Q17. Is there any transaction fee for local bank transfer?

A17. Transaction fees only apply to CHATS bank transfer in USD/CAD/GBP. The fee
rate is subject to the receiving bank and the transaction fee will be deducted from
the withdrawal amount.

Q18. If the policy currency is not HKD, how is the payout amount converted
into HKD?

A18. The currency conversion rate follows the latest exchange rates declared in the
“Exchange Rates” page of the company website, under the “BENEFIT/POLICY
PAYMENT" section.

Q19. What are the minimum and maximum payment amount for local bank
transfer?

A19. No limitation on the minimum amount for local bank transfer.

And for the maximum amount:
- Local bank transfer in HKD/RMB: equivalent to HKD 2,000,000
- CHATS bank transfer in USD/CAD/GBP: subject to receiving bank’s policies

Q20. Under what circumstance is overseas cheque available?

A20. Overseas cheque is available when:
- the transaction pays out in overseas regions, and
- the payout currency is USD/CAD/GBP

Q21. What is the minimum and maximum payment amount for overseas

cheque?
A21. No minimum and maximum amount limitation for overseas cheque.
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Q22. Is there any transaction fee for overseas cheque?

A22. Subject to the receiving bank’s policies.

Q23. Under what circumstances is overseas bank transfer available?

A23. Overseas bank transfer is available when:
- the transaction pays out in overseas regions, and
- the payout currency is USD/AUD/CAD/GBP/EUR/JPY/THB/KWR/SGD

Q24. Which types of bank account are applicable to multi-currency payout

service?

A24. According to the third party service provider, the receiving bank account MUST
be issued in the country where payout currency belongs to. For example, Australian

Dollar transactions MUST be proceeded to bank accounts issued in Australia.

Please note, Euro is only applicable to bank accounts issued in the United Kingdom.

Q25. Any special policy to allow overseas money transfer to a bank account

that is not issued by payout currency country?

A25. Yes. My Sun Life HK provides an overseas payout alternative Telegraphic
Transfer (TT) for USD policy owners who need to transfer policy values in USD to

bank account that is not issued in the US.

Q26. What are the differences between using Telegraphic Transfer (TT) and

multi-currency payout?
A26. The charges incurred in TT and multi-currency payout service are different.

The bank charge for TT is subject to handling fee of intermediary and beneficiary
banks and such charge is only revealed when the payment is completed. For multi-
currency payout, the transaction fee is transparent to Sun Life and charged by the
third party service provider instead of bank(s).
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Q27. What information is required for different receiving banks?

A27. The mandatory bank information varies with the payout country. The below

table shows the requirement of each country:

Payout Currency

AUD

CAD

UsD

GBP

EUR

SGD

JPY

KRW

THB

usD *
For USD policy only

Payout Region

Australia

Canada

United States

United Kingdom

United Kingdom

Singapore

Japan

South Korea

Thailand

Overseas —
Non-USA

-

-

ounkwN=

oo N

BRWEVESH N= BIVERY = O (V=Y FBBWGNG=tl W = B

Required bank info

Bank State Branch Number
Bank Account Number
Address info

Bank Transit Number
Institution Number
Bank Account Number

Account Type

Bank Account Number
Routing Code

Address info

Bank Account Number
Sort Code

IBAN

IBAN
SWIFT/BIC Code

Bank Account Number
MSISDN

Branch Number

Bank Account Number
MSISDN

Nationality

Bank Account Number

Bank Account Number

Name of beneficiary bank

Name of Account Holder of the Beneficiary Bank
Bank Account No. of Beneficiary Bank

SWIFT Code of Beneficiary Bank

Name of Intermediary Bank (if any)

Name of Account Holder of Intermediary Bank (if
any)

Bank Account No. of Intermediary Bank (if any)
SWIFT Code of Intermediary Bank (if any)
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Q28. Is there any minimum and minimum withdrawal amount applied to

overseas bank transfer?

A28. Yes. The minimum amount for each multi-currency payout transaction is

equivalent to HKD1,000. The maximum transfer amount varies with the receiving

bank’s regulatory policies. Please refer to the below table for the current

requirements which may change from time to time:

Policy Currency

Any
Any
Any
Any
Any

Any

Any

Any
Any

usD

USD/CAD/GBP

Payout
Region

USA
Australia
Canada
UK
UK

South Korea
Thailand
Singapore
Japan
Non-USA

Overseas

Payout Currency

usb

AUD

CAD

GBP

EUR

KRW

THB

SPG

JPN

usD

USD/CAD/GBP

Transaction

Fee

usD 5

UsD 5

usD 5

usD 4

usD 4

ush 6

UsD 6

UsD 5

usbD 8

Subject to

bank

Subject
to bank

Max Amount

Min Amount (subject to receiving bank’s requirement,

might change from time to time)

No limitation
No limitation
CAD 100,000
No limitation
No limitation

Equivalent
HKD 1000 No limitation

SCB: THB 1,500,000

KBank: THB 500,000
Others: THB 49,999

SPG 200,000
JPY 1,000,000

subject to receiving bank

N/A subject to receiving bank

Q29. Any transaction fee applied to overseas bank transfer?

A29. Yes, transaction fee applies to each overseas bank transfer request. The

transaction fee amount is decided and fully charged by the third party service

provider/bank (if applicable). Sun Life doesn't charge any extra fees for overseas

bank transfers.

Please refer to the current rate list below which may change from time to time:
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Payout Transaction Max Amount
Policy Currency Reyinn Payout Currency By Fee Min Amount | (subject to receiving bank's requirement,
4 might change from time to time)
Any USA usb usD 5 No limitation
Any Australia AUD usbD 5 No limitation
Any Canada CAD usD 5 CAD 100,000
Any UK GBP usD 4 No limitation
Overseas -
Any UK EUR Third party UsD 4 No limitation
service
provider Equivalent o
Any South Korea KRW usD 6 HKD 1000 No limitation

SCB: THB 1,500,000
Any Thailand THB UsD 6 KBank: THB 500,000
Others: THB 49,999

Any Singapore SPG usb 5 SPG 200,000
Any Japan JPN usD 8 JPY 1,000,000
Overseas - Subject to . .
usb Noen-USA usb T bank subject to receiving bank
USD/CAD/GBP Overseas USD/CAD/GBP s SUbEat N/A subject to receiving bank
Cheque to bank

Q30. How is the transaction fee converted into payout currency?

A30. When proceeding with the withdrawal, the transaction fee is first converted
from USD to policy currency according to Sun Life’s exchange rate. It is then
deducted from the withdrawal amount before converting the to-pay amount in

payout currency.

Q31. Is there a transaction fee waiver policy?

A31. Yes, selected policies are entitled to waiver of transaction fees for the 1st

overseas transaction of each policy year. The cost will be borne by Sun Life.

Q32. Which products are eligible to transaction fee waiver for once a year?

A32. Such waiver applies to Stellar Multi-currency, Sunjoy Global & SunGift Global
policies. The product list may change from time to time. New product eligibility will

be subject to product features and Sun Life’s decision.
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Q33. How is the period of transaction fee waiver (1-year) measured?

A33. The 1-year count anew from policy anniversary date and is subject to the

actual processing date of payout transfer.

The payout will only be processed after the request has been assessed and approved
according to AML requirements.

Q34. How is the payout for HKD policies denominated in other currencies?

A34. HKD policy payouts are converted to the payout currency according to
exchange rates* used by the third party service provider at time of payment

settlement.

Q35. How is the payout for USD policies denominated in other currencies?

A35. USD policy payouts are converted to the payout currency according to
exchange rates* used by the third party service provider at time of payment

settlement.

Q36. How is the payout for non-HKD/USD policies denominated in other

currencies?

A36. Sun Life converts the withdrawal amount from policy currency to HKD

according to the company’s exchange rates.

Then, the third party service provider further converts the amount from HKD to

payout currency based on the exchange rates* used at time of payment settlement.
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Q37. Any examples for the payout denomination and transaction fee
calculation?

A37. Example: The policy owner requests to withdraw GBP4,500, to be paid in JPY.
Step 1: Sun Life deducts transaction fee (GBP6.35) in policy currency.
(GBP 4,500 - GBP6.35 = GBP 4,493.65)

Step 2: Sun Life converts the above amount into HKD (Sun Life’s rate = 9.8510)
(GBP 4,493.65 x 9.8510 = HKD 44,266.9462)

Step 3: The third party service provider converts the amount into JPY as final
payout amount (rate = 19.7573473)
(HKD 44,266.3551 x 19.7573473 = JPY 874,585.75)

Withdraw from

SunGift Global
Policy Value as of: 20/05/2024
>f Policy Value

Cash Value of Accumulated GBP 4,500.00

Reversionary Bonus

Approx. Transaction Fee -GBP 6.35

Payout Region Japan

Payout Currency JPY

Total Amount GBP 4,493.65
© Approx. JPY 874,585.75

N\
Payout Method

Overseas Bank Account

KCON DCJLON
87654334567-543456789-3XXXX

Q38. Do clients know the exact exchange rates and transaction fees during
application in My Sun Life HK?

A38. No, but My Sun Life HK will show an approximated amount of transaction fee
and payout amount during the request submission process. The estimation is made
based on latest exchange rates of Sun Life as well as the third party service provider
stored in Sun Life’s system.
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Q39. Is the exchange rate charged by the third party service provider at a
competitive rate? Or is it the same as the market exchange rate?

A39. The third party service provider is with a more competitive transaction fee rate
(e.g. USD 4-8 of single digit) than other banks which charge in double-digit under

normal circumstances.

Besides, the exchange rates of the third party service provider follow the Reuters bid
rates with an Foreign Exchange spread. This is in line with current market practices
to ensure we offer a competitive rate.

Q40. What is the service turnaround time of multi-currency payout service?

A40. The payout is usually completed within T+1 by the third party service provider
after the request is successfully processed in system on T. The service request status
can be checked in My Sun Life HK on T+4. If the request cannot be processed on T,

it may require additional review and take longer time for completion.

Q41. USD is a common currency across the world. Can | collect a payout in USD
with a bank account issued in Singapore using the multi-currency payout
service?

A41. Multi-currency payout service only caters requests with the same currency
country and bank issuance country. Hence, such request is not supported for multi-

currency payout.

Yet, you may use Telegraphic Transfer (TT) to complete this request. Please refer to
Q25 for details.

Q42. How about Euros? Can | transfer payouts to a bank account issued in
Spain, by exchanging USD policy values into Euros?

A42. Currently, multi-currency payout service only supports UK-issued bank

accounts for Euro payouts. Hence, such request is not supported at the moment.

*The exchange rates will change from time to time.
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SunWallet—& Ml o] @ English version | ZEEP S hRE

Q1. 42 SunWallet ? SunWallet o] UM EEEIFHER B TRE ?

A1l. "SunWallet” 2— MARINE - tEF—EXTW EEEBERENENTE 4
L

- B—hREERAEURNNERRNE - BREXENFRENESS
- B N —HRBREONPBEEMRENELS - UERNRENEHNE—FF RS

Q2. HOJLUEE SunWallet 1ZEXRLE(REENE ?

A2, BORHE 2RV A ( Dividend ) - oIz HUE ( Cash Coupons ) KYARZIF)
( Reversionary Bonus ) Il & M1E -

Q3. HOLET SunWallet REURZHERSFRBNESMNED ?
A3. AERL - REVIRBMERSRENESNELILULBERIBRERPIS -

Q4. EMERFRT - REREMEFLER TSRS ?

Ad. LA MER MDA REREMNE !

-_

OB RENESTHET O
2. (REN "BELRFRIEI X" - MoliREBIREMNED T8 7T 4,000 37T 500

3. RBELUBENRRL ALK - AR TERE—HRE

4. REREBRIEANACARZZA

5. REMBEMBEIMRENENPBERTH ( MELTALARESFF)

6. "FHUEHRFRUX" RBELELTRELTHERE

7.1 "XBEHAARMR" / "KBESF IR RENARPEAJRRERLF
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Q5. SunWallet AMLEFTIEIRAIULFRTFT T ?

A5. SunWallet B2 X 52 5 MAYEIMRTTIRF WRARSS - RS ESE =3RS HNE

R -

UEARSS MRSz #5 9 #x : 555t ~ BT ~ M7T ~ 368 -~ Byt ~ BT ~ FEK - HIn MK
7T - BHEEFUENERRRITIKF W - SARENEM AR MRS -

Q6. SunWallet S HHILEUIFA R ?

A6. SunWallet X FLLU NG -

A. FEARMUTIAE B. @SN

1. B8R (FPS) 1. S MEIMRITIKFUGR ( RSHB =77
SHMN AR )

2. Aith (FE ) RITIKF UG 2. 8L (TT)

3. AT EREE TR 3. BT

4. At 2

Q7. ERRITIKFWRBEER R RITIKFIERRXEIS ?

A7. MEBIWGERERTTIR P AR B ARSI (RZ2SULEY Sun Life JKERRYFRIN - BB ZERHIE
RS -

fRa3E My Sun Life HK 32 RIERBSZHRUR R 3IE R

1. RITBIR

2. IkF =18

3. =N HAKERVIRITIKF AR H

4. RITWEFBEALR (BWAAREENA)

WA e - SAUGRERIBE R INAATE - EAURITIKF R A B MAVIRITIRS - R
ERIEAS ol A -
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Q8. MRUIFRKM - KRAERTHULELAY I = YN (] SAE 2
A8. MR FEHR / AHIRITIKF WK - Sun Life XIS T EXEZIEF/AE T -

gezesl / BIMRITIRF / RS REETRIGRR I - R EVEFR[E Sun Life oA -
W B ER B AN - IR IT AR S5 80N SRV BRCI BX S FHR 1B ST S 3 -

Q9. HIRMHPIBFEED - HSWBIEMEAG ?

A9. %= - My Sun Life HK ZBHEFBRPIBENSHAAER - AP BERTEANSTMN
[/ EEH / BEUE / ERW - ERFIWREH (MEFRWSKAEH ) SiFEMAE
B ( WNEEREBFABAIARSS ) |AN -

Q10. AU A NSZIZMLEET T ?
A10. R S IRB T R IRE S -

Q11. EtABER FAILIE T B ERUTR ?
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Q14. B A M RIMZRIRB O RENZS WA ETRHING ?

A4 R BRBHESWRE RS -
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Q20. EffAFR P LIET BRI TR ?
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A25. E My Sun Life HK 2 HECIRS T ETTREMRE ENALBGFEEZ KRIRITIK
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Q26. HILRFSHE=F RIS HUNBENSHIETBIMRITIKFUWRRS BT AREZR ?
A26. LIS =77 RS HN BRI Z TP MBIMRITIKF W ARSROBRRA A —4F -
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WRE W E O #itE FRm#ER

Bank State Branch Number
Bank Account Number
Address info

BT BN
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Bank Account Number

mro JIIEVN

Account Type

Bank Account Number
Routing Code
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E=ca %E
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i

E
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+

/0t
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-
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Q28. F= RSB HNEREIMRITIKFWMRSHEAKEN S U ERES ?
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Q30. X5 %% AT 52 AL UK EL T ?

A30. XS FERZITHZ Sun Life KA RR S IMRBSETTHRIRARERT - REIERE
R AR 5T - &REZRBBEEET - ARELRWRER -

Q31. BRI S TERVEERD ?
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Q32. AL~ RO UEREF—RWRHEAHRRS ?

A32. BRRRGTEANRFZEATRKHEZITERIE - FFES-ET8ZHMEAES -2
TAEFETRINGRE - FRASANTE - FiRIZSEEER T mEENmEe R
Sun Life ZXKAB/RFEME -

Q33. RZTEMHRNEF (1 F ) SMEATHR?

A33. REFHH RN —FFHRENMRREFFHETE - ALIRSREBIBTTHAISEIR B
ME ° "APBRE (FIEREERS]) HRhEAMEL STMAE -

Q34. REVETHRBEMNREMES M REEMET ?
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(3585 4,500 - =45 6.35 = 755 4,493.65)
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